
REPORT ON ARCHIVAL TRAINING, 1968 

The r e s o l u t i o n s  of t r a i n i n g  t h a t  were adopted by t h e  Archives 
Sec t ion  i n  June, 1966, included p rov i s ion  f o r  an annual r e p o r t  by 
t h e  Executive.  This  year t h e  t a s k  i s  comparatively easy.  The most 
important  event  was t h e  summer course  a t  Car le ton  Un ive r s i t y .  ~t i 
descr ibed  f u l l y  i n  t h e  fo l lowing r e p o r t  by Professor  Douglas Wurtel 
d i r e c t o r  o f  t h e  course:  

Dear D r .  Smith: 

The fo l lowing is  a r e p o r t  on t h e  course  i n  Archival  
P r i n c i p l e s  and Administrat ion g iven  t h i s  p a s t  summer a t  
Car le ton  Un ive r s i t y  i n  response t o  a r eques t  by t h e  A r -  
ch ives  Sec t ion  of t h e  C.H.A. 

A t o t a l  of  33 s tuden t s  r e g i s t e r e d  f o r  t h e  course,  
which r a n  from 2 July t o  2 August; o f  t h e s e  31  a t tended,  
and 29 passed t h e  examination and a r e  be ing  s e n t  certi- 
f i c a t e s .  The geographica l  and p r o f e s s i o n a l  breakdown o f  
t h e  31 i s  a s  fol lows:  

Newfoundland 1 Archival  I n s t i t u t i o n s  
Nova S c o t i a  2 i nc lud ing  u n i v e r s i t y  16 
P r ince  Edward I s l a n d  0 a rch ives  
New Brunswick 2 
Quebec 6 L i b r a r i e s  proper 11 
Ontar io  12 
Manitoba 3 o t h e r  4 
Saskatchewan 1 
ALber t a  3 
B r i t i s h  Columbia 1 
Yukon and N.W.T. - 0 - 

I n  add i t i on ,  perhaps twice  a s  many more i n q u i r i e s ,  i nc lu -  
d ing  s e v e r a l  l a t e  app l i ca t ions ,  were r ece ived  t h a t  d i d  
no t  l ead  t o  r e g i s t r a t i o n .  

P u b l i c i t y  f o r  t h e  course was disseminated wi th  some- 
what wider scope than  f o r  t h e  previous  courses ,  and i f  
t h e  l o c a l  h i s t o r i c a l  bodies  and t h e i r  va r ious  media had 
a l s o  been c i r c u l a r i z e d  ex t ens ive ly  t h e  number of  r eg i s -  
t r a n t s  would no doubt have been even g r e a t e r .  A s  it was 
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t h e  optimum number was probably a t t a i n e d .  

The course,  running a week longer than  he r to fo re ,  
was designed t o  achieve a s u i t a b l e  p a r i t y  between l e c t -  
u r e s ,  workshops, p r a c t i c a l  assignments, and demonstrat ions.  
While t h e  r e s u l t s  seem t o  have been an improvement over 
t hose  a t t a i n e d  before ,  t h e r e  i s  s t i l l  room f o r  much i m -  
provement. The more extens ive  pool  of  e x p e r t  personnel  
now a v a i l a b l e  a t  t h e  Pub l i c  Archives, combined wi th  t h e  
new technologies  r e c e n t l y  developed, undoubtedly supp l i ed  
t h e  main reason f o r  t h e  improvement i n  t h e  q u a l i t y  of  
t h i s  course over t h e  previous ones. I n  t h e  way of fu r -  
t h e r  improvements, f u r t h e r  use of  t h e  workshop method 
and t h e  round-table d i s o l s s i o n  might be  made and l e s s  
use  of  f ~ r m a l  l e c t u r e s .  I n  some cases ,  dup l i ca t ed  
l e c t u r e  o u t l i n e s  might b e  he lp fu l .  One ques t ion  t h a t  
always a r i s e s  is  t h e  ex t en t  o f  Records Management, w i th  
concomitant Records Centre desmonstrat ion,  t o  be o f f e r ed .  
This  time, f o r  t h e  f i r s t  occasion,  t h e  s t u d e n t s  were 
g iven  o p t i o n a l  f u r t h e r  work a t  t h e  Records Centre,  f o l -  
lowing an i n i t i a l  compulsory i n s t r u c t i o n  f o r  a l l  t h e  
c l a s s ,  wi th  t h e  choice of some o t h e r  s p e c i a l i z e d  branch. 
Most e l e c t e d  t h e  o t h e r  s p e c i a l t i e s ,  and some found even 
t h e  r e l a t i v e l y  smal l  amount of compulsory i n s t r u c t i o n  
i n  t h i s  a r ea  excess ive .  Perhaps cons ide ra t ion  should 
be  g iven  on f u t u r e  occasions t o  making t h i s  op t ion  
even more f l e x i b l e .  

The main reason f o r  t h e  success  of  t h e  course  was 
t h e  superb coopera t ion  extended a t  a l l  l e v e l s  by t h e  
Pub l i c  Archives s t a f f .  Every d i v i s i o n  and s e c t i o n  
involved i n  t h e  course -- and most o f  them were -- 
brought t o  it t h e  h ighes t  p o s s i b l e  degree of enthusiasm 
and expe r t  knowledge. A l l  t h e  s t u d e n t s  expressed t h e i r  
g r a t i t u d e  and admirat ion i n  t h i s  regard .  Without making 
inv id ious  d i s t i n c t i o n s ,  l e t  me merely add he re  t h a t  t h e  
c o n t r i b u t i o n  of  M r .  Gordon and h i s  s t a f f  was exception- 
a l l y  commendable. 

I n  every o the r  r e s p e c t ,  I am g l a d  t o  s ay  t h a t  my 
work a s  d i r e c t o r  of  t h e  course was g r e a t l y  f a c i l i t a t e d  
by t h e  w i l l i n g  and e f f i c i e n t  coopera t ion  of t h e  many 
o t h e r  branches t h a t  become involved i n  an ope ra t ion  of  
t h i s  s o r t .  The c h i e f s  and s t a f f s  of  t h e  PAC l i b r a r y  
and t h e  Un ive r s i t y  l i b r a r y  gave much he lp ;  t h e  General  
Se rv i ces  s i d e  of t h e  Un ive r s i t y  admin i s t r a t i on  provided 
t h e  b e s t  p o s s i b l e  f a c i l i t i e s  f o r  classroom and t r ans -  
p o r t a t i o n  needs; t h e  u n i v e r s i t y  book s t o r e  a l s o  played 
i t s  p a r t  wi th  e f f i c i e n c y  and coopera t ion .  



I•’ t he  Archives Sect ion r equ i re s  any f u r t h e r  data  
from me about t h e  course,  I w i l l  be only  t o o  happy t o  do 
what I can. 

yours f a i t h f u l l y ,  

(signed) Douglas Wurtele 
Ass is tant  Professor 

The Archives Sect ion has good reason t o  be g r a t e f u l  t o  Prof.  
Wurtele f o r  t h e  capable manner i n  which he arranged and conducted 
t h e  course. Glowing r e p o r t s  from t h e  p a r t i c i p a n t s  a t t e s t  t o  h i s  
p ro fess iona l  competence and i n s p i r i n g  leadership .  The course com- 
pa res  favorably i n  q u a l i t y  and content wi th  s imi la r  courses given 
anywhere. 

Another of t h e  r e so lu t ions  adopted i n  1966 provided t h a t  the  
summer course a t  Carleton Univers i ty  should be given i n  a l t e r n a t e  
years  i f  t h e  demand seemed t o  warrant it. Professor Wurtele has 
expressed h i s  wi l l ingness  t o  conduct a course i n  1970 and t h e  De- 
partment of History approves i n  p r i n c i p l e  bu t  it w i l l  be f e a s i b l e  
only  i f  assurance can be given t h a t  a t  l e a s t  30 persons w i l l  reg- 
i s t e r  f o r  it. Professor Wurtele and t h e  Car le ton Administrat ion 
would have t o  know d e f i n i t e l y  by September of t h i s  year.  A l l  
persons who a r e  i n t e r e s t e d  i n  p a r t i c i p a t i n g  i n  a course i n  Archival  
P r i n c i p l e s  and Administrat ion i n  t h e  summer of 1970 a r e  urged t o  
n o t i f y  Prof.  Wurtele a s  soon as  poss ib le .  

I t  i s  recognized t h a t  a rch iva l  t r a i n i n g  is a f i e l d  i n  which 
Canada can make a s i g n i f i c a n t  con t r ibu t ion  t o  o the r  countr ies .  I n  
November, 1968, under t h e  auspices of t h e  Pan-American I n s t i t u t e  of 
Geography and History,  t h e  Publ ic  Archives of  Canada conducted a 
two-week seminar on a rch iva l  p r i n c i p l e s  and adminis t ra t ion .  It 
was a t tended by senior  o f f i c i a l s  from 15  L a t i n  American countr ies .  
A s  a d i r e c t  r e s u l t  of t h e  seminar an Archives Sect ion of PAIGH was 
formed and it has been designated a s  a r eg iona l  branch of t h e  
I n t e r n a t i o n a l  Council on Archives. The number of  a r c h i v i s t s  from 
developing coun t r i e s  who come t o  Canada f o r  t r a i n i n g  i n  a rch iva l  
adminis t ra t ion  and records  management continues t o  increase .  A s s i s -  
t ance  i s  provided usua l ly  by t h e  Canadian I n t e r n a t i o n a l  Development 
Agency. I n  the  l a s t  year t h e  publ ic  Archives of  Canada has provided 
t r a i n i n g  f o r  per iods  up t o  t h r e e  months f o r  a r c h i v i s t s  from Ghana. 
Tanzania, t h e  Phi l ippines ,  ~ r i n i d a d  and Tobago. I n  t h e  l a s t  year 
t h e  Records Manaqement Branch of t h e  Pub l i c  Archives conducted two 
courses f o r  sen io r  records  managers. 

A g r e a t  d e a l  of a t t e n t i o n  has been given t o  t r a i n i n g  i n  o ther  
coun t r i e s  i n  t h e  l a s t  year.  Charles Kecskemeti, Sec re ta ry  of t h e  
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I n t e r n a t i o n a l  Council on Archives, c i r c u l a t e d  t o  53 i n s t i t u t i o n s  i n  
twenty-one coun t r i e s  a  ques t ionnaire  on p ro fess iona l  courses.  The 
r e s u l t s  were incorporated i n  a  r e p o r t  e n t i t l e d  La Formation 
Profess ionnel le  des Archivis tes .  Courses a t  u n i v e r s i t i e s  and s p e c i a l  
archives  schools range from one year ( t h e  post-graduate course a t  
t h e  Univers i ty  of London, f o r  example) t o  seven years  ( a t  1 'Ecole 
des Chartes i n  P a r i s ) .  The r epor t  implied t h a t  a rch iva l  t r a i n i n g  
i n  t h e  United S t a t e s ,  cons i s t ing  of  s h o r t  courses  such as  summer 
i n s t i t u t e s  and s i n g l e  courses a t  u n i v e r s i t i e s ,  is  inadequate. ~t 
deplored admission t o  t h e  a rch iva l  career  without p r i o r  p ro fess iona l  
t r a i n i n g .  

Yet a  l i s t i n g  which is  being prepared by t h e  Committee on 
Education and Training of t h e  Socie ty  of American Arch iv i s t s  (of 
which your Chairman is  a  member) inc ludes  near ly  200 courses of  
var ious  kinds provided by 150 i n s t i t u t i o n s .  Most of them come under 
t h e  heading of  records  management and business  procedure, bu t  many 
a r e  f u l l  time courses i n  a rch iva l  adminis t ra t ion  which a r e  given 
f o r  c r e d i t  by u n i v e r s i t i e s  a t  t h e  graduate  o r  undergraduate l eve l .  
I n  addi t ion ,  s e v e r a l  u n i v e r s i t i e s  have in t e rnsh ip  programmes. Yet 
t h e  p resen t  s t a t e  of a rch iva l  t r a i n i n g  i n  t h e  United S t a t e s  i s  
regarded as  unsa t i s f ac to ry  by t h e  Socie ty  of American Archivis ts .  
An e n t i r e  i s s u e  of  t h e  American Archivis t  (Apr i l ,  1968) was devoted 
t o  a  d iscuss ion of t h e  problem. The l a r g e  at tendance a t  a  panel  
d iscuss ion on t r a i n i n g  a t  t h e  annual meeting i n  Ottawa indicated  
t h e  ex ten t  of t h e  r e a l i z a t i o n  of t h e  need t o  improve p ro fess iona l  
t r a i n i n g .  

The Kecskemeti r e p o r t  and t h e  surveys and discuss ions  i n  t h e  
United S t a t e s  l ead  one t o  t h e  i n e v i t a b l e  conclusion t h a t  t r a i n i r q  
i n  a rch iva l  adminis t ra t ion  and records  management i n  Canada is 
inadequate. Training i n  t h e  form of t h e  summer i n s t i t u t e  a t  Carle- 
ton  and t h e  in t e rnsh ip  programmes a t  t h e  Publ ic  Archives and some 
p rov inc ia l  archives  a r e  good a s  f a r  a s  they go. But do they provide 
a s a t i s f a c t o r y  b a s i s  f o r  t h e  development of a  d i s t i n c t  profess ion?  
Should Canadian u n i v e r s i t i e s  p l ay  a  more a c t i v e  r o l e  i n  a rch iva l  
t r a i n i n g ?  Obviously t h e r e  must be a  d i r e c t  r e l a t i o n s h i p  between 
demand and supply and it is poss ib le  t h a t  t h e  l imi t ed  number of  
p o s i t i o n s  f o r  p ro fess iona l  a r c h i v i s t s  i n  t h i s  country does not  
warrant t h e  establishment of u n i v e r s i t y  courses o r  t r a i n i n g  schools.  
A t  p re sen t  t h e  only un ive r s i ty  course i s  t h a t  given a t  Lava1 univer- 
s i t y .  Yet t h e  sub jec t  is  of such g r e a t  importance t o  a r c h i v i s t s  
t h a t  it demands t h e  a t t e n t i o n  of t h e  Archives Sect ion,  which i s  
dedicated  t o  t h e  promotion of  t h e  a rch iva l  p ro fess ion  i n  Canada. 
It i s  hoped t h a t  an inc rease  i n  membership t o  include most of those 
who a r e  engaged i n  a rch iva l  work and a  survey of t h e  s t a t e  of t h e  
profess ion w i l l  i n d i c a t e  what can and should be done t o  ensure t h a t  
a rch iva l  t r a i n i n g  r ece ives  t h e  a t t e n t i o n  it deserves.  The need was 
expressed i n  a  r ecen t  l e t t e r  from Professor John Archer, a  member of 
t h e  1965-66 committee: 
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were scheduled a t  t h e  same hour. Which one t o  chose? The i d e a l  

I 
s o l u t i o n  i s  f o r  each i n s t i t u t i o n  t o  send a four-man (or woman) dele- 
gat ion,  b u t  few Canadian archives  can a f fo rd  t h a t  so lu t ion .  Yet 
again, paradoxically,  t h e  s t a f f  of t h e  small ,  unspecia l ized archives  
simply have t o  be concerned about a wide v a r i e t y  of spec ia l i zed  sub- 
j ec t s ,  such a s  church records ,  bus iness  records,  government records,  
p rese rva t ion  techniques,  automation, o r a l  h i s t o r y  and photography. 
S t a f f  members of l a r g e r  i n s t i t u t i o n s  wi th  spec ia l i zed  departments 
perhaps do m t  f e e l  t h e  same compulsion t o  t r y  and take  i n  something 
of everything.  When a conference l i k e  t h a t  of t h e  S.A.A. concludes 
one i s  l e f t  hoping t h a t  t h e  bulk of  t h e  t h r e e  o u t  of  four  papers one 
d i d  not hear may soon be published someplace by someone. 

Personal ly  I found t h e  papers on " spec ia l  s u b j e c t  co l l ec t ions"  
p a r t i c u l a r l y  i n t e r e s t i n g ,  and indeed f r equen t ly  en te r t a in ing .  P a r t i  4 c u l a r l y  s o  was John A. Popplestone, Direc tor  of t h e  Archives of t h e  
His tory  of  American Psychology a t  Akron, Ohio, who descr ibed himself 
a s  " the  a t t i c  keeper of America's mind" ( I )  i f  I remember accura te ly  
and opened an i n t e r e s t i n g  exchange on a c q u i s i t i o n s  po l i cy  and method 
The o the r  t h r e e  speakers,  Howard Applegate of Syracuse Univers i ty  on 
" I n d u s t r i a l  Design Col lec t ion" ,  Tino Balio of t h e  Univers i ty  of W i s -  
consin 'on "Theatre Research Col lec t ion" ,  and Rudolph J. Vecoli on 

; t h e  "Immigration Studies  Collection' '  a t  t h e  Univers i ty  of Minnesota 

1 a l s o  gave i l l umina t ing  accounts of t h e i r  a c t i v i t i e s  and plans .  The 
only  p i t y ,  from t h e  Canadian po in t  of view, was t h a t  "fel low canad- 

I i a n s n  who could have most bene f i t ed  from exposure t o  these  t a l k s  
were not a t tending t h e  conference, e.g., psychologis ts ,  designers,  
t h e  Canadian Manufacturers Association,  r ep resen ta t ives  of t h e  thea- 
t r i c a l  world and t h e  e t h n i c  s o c i e t i e s .  

The workshop on Preservat ion Methods was we l l  presented and I 
found Robert Wagner's paper on t h e  "preservat ion and Restora t ion of 
t h e  American Film Heritage",  which a p t l y  included a f i l m  on t h e  
dangers of o l d  n i t r a t e  stock,  t h e  new machinery f o r  t h e  r e s t o r a t i o n  
Of damaged f i lm ,  and t h e  production of s a f e t y  f i l m  copies,  par t icu-  

1 l a r l y  infannat ive .  ~n t h e  aftermath of t h i s  p resen ta t ion  it i s  en- 

I Couraging t o  hear t h a t  t h e  publ ic  Archives has begun t o  b u i l d  UP a 
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"We a r e  slowly moving towards a Canadian a rch iva l  methodo- 
logy. We need a teaching base where we can incu lca te  
p ro fess iona l  techniques and a p ro fess iona l  a t t i t u d e .  
This would a t  once s t rengthen t h e  archives  s e c t i o n  and 
immeasurably s t rengthen t h e  a rch iva l  profess ion i n  
Canada". 




